97— R Support 3t

T RGH—LERRFMIE, FRMEHTERENRIFRSER, HAREKR—MSupport. zipBI3 4,
B (Atlassian) FAEIRARARBITON, A TRIMLRESIRRE, BULRABRERHR

JIRA%E R support
& R support i, EMAFHRAT SRHITIRIE
s RGEBAFENISREIHESIHIR

o TEULTUEIERE “0UiSupport3Cft” , RETAR “GIEZIP” , BIATERK

ERAE

* JIRAZ pfsupport
® confluence* ffsupport

Applications  Projects Issues Manage apps User management  Latest upgrade report

JMX Monitoring
Export logs, configuratj
historical snaps
Integrity checker request.

Datab itori iles and other useful information about you
atabase monitoring ur support team may ask you to provide this support'si

Logging and profiling I y6U need to send your zip to our Support team, either attach it to your support re

https://transfer.atlassian.com if it's over 250MB.
Scheduler details P/l

Troubleshooting and support

s TRFETF-JIRA

Audit log

Clustering

General configuration Troubleshooting and suppo rt t00|5

Find more admin tools Identify, diagnose and solve problems with your instance by running the health checks and log analyzer. If you need more help|
Jira mobile app the support request form.
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Troubleshooting and support tools

the support request form.
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Export logs, configuration files and other useful information about your site for troubleshooting or as a
historical snapshot. Our support team may ask you to provide this support zip file when you raise a support
request.

If you need to send your zip to our Support team, either attach it to your support request, or upload it to
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Identify, diagnose and solve problems with your instance by running the health checks and log analyzer. If you need more help, contact Af
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Customize zip

Export logs, configuration files and other useful information about your site for troubleshooting or as a
historical snapshot. Our support team may ask you to provide this support zip file when you raise a support

If you need to send your zip to our Support team, either attach it to your support request, or upload it to
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