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Automation ENABLED Returntolist @)
When a story is added to the current Rule details
sprint - then send email re—_—

(@ Rule details St

Actor: Automation for Jira When a story is added to the current sprint - then send email

Deseription
8 Auditlog This is a good rule for project managers and serum masters who want to
keep a fine eye on any new work that gets added to the sprint.
o ) * When: Value changes for Scope
Sprint
Single project v
Projects®
Q If:
—l) If: |.SS!.IE match.es JaL et T eraeta) -
sprint in opensprints()

Allow rule trigger

Check to allow other rule actions to trigger this rule. Only enable this if
o ) & Then: Send email you need this rule to execute in response to another rule.
jan@example.com

Issue {{issue.key}} was added to the
current sprint

Notify on error

E-mail rule owner once when rule starts failing after success N
Owner*
Add component ] steve Ruler ~

The owner will receive emails when the rule fails.
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Automation

automation

=3 o New trigger

© rule details
Al triggers

o New trigger

Select an event or schedule, Recommended
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@

Field value changed
Rule is run when an issue's field
value changes. POPULAR

Issue created
Rule is run when an issue is
created. POPULAR

All components
@ Field value changed
Rule is run when an issue's field
value changes.

Issue assigned
Rule is run when an issue is

Returm to list

Automnation rules allow you to automate repelitive tasks based on criteria that you set. Here you can manage existing rules and create new ones. Learn more about

Triggers start the execution of a rule. Triggers can listen for events or be scheduled to run.

W Start typing to filter components

Issue commented
Rule is run when a comment is
added to an issue. POPULAR
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Issue transitioned

Rule is run when an issue is

transiticned through its workflow.
POPULAR

Incoming webhook
Rule executes when a HTTP
POST is received.

Issue commented
Rule is run when a comment is

% conditions
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Recommended

e Issue fields condition
Check whether an issue's field
meets a certain criteria
POPULAR

@ When: Value changes for
Pricrity

(7 If: New condition
Select a condition to narrow the scope of
your rule.

All components

Advanced compare condition
Compares two values:
{{issue.status.name}} equals
Dione

o Issue attachments
Checks if issue attachments

exist or don't exist

JOL condition
Checks if issue matches JQL:
pricrity > Medium

Return to list

Automation
Automation rules allow you to automate repetitive tasks based on criteria that you set. Here you can manage existing rules and create new ones. Learn more about
automation
=0 s
New condition
@ Rule details Actions will only execute if all conditions preceding them pass.

If | else block

Perform different actions using if,
else-if and else to control the
flow.

@
>
&

Issue fields condition
Check whether an issue’s field
meets a certain criteria

Related issues condition
Chaeck if related issues exist or
match JQL.
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Automation Return to list

Automation rules allow you to automate repetitive tasks based on criteria that you set. Here you can manage existing rules and create new ones. Learm more about
automation

[ NEW | :
New action
@ Rule details Actions perform changes to a system.
All actions ~ | Start typing to filler components

@ When: Value changes for

Priority Recommended
o Create issue o Edit issue
) Creates a new issue in a given Update certain issue fields,
€ 1 Status is one of project. POPULAR POPULAR
Triage
@ Transition issue @ Send email
Transition an issue to a spacific Sends an email to a given
o Then: New action status. POPULAR address. POPULAR

Select an action to perform.

Issue actions

@ Assign issue Clone issue

Select a user to assign the issue Clones the issue into a given
to. project.
Comment on issue o Create issue
Add a comment to an issue. Creales a new issue in a given

4> M #/18 %5 8iBranching / Related issues

AEJIRREZLEPROSZEMEE. ENBEASTES, KFER—TEricITES, RERIZFEMRLXR (issue link) SHEiREMBKRE—I.
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Automation Return to list
Automation rules allow you to automate repetitive tasks based on criteria that you sel. Here you can manage existing rules and create new ones, Learn more about
automation

0 Branch rule / related issues
© Rrule details

Please note that related issues will be restricted to the current project if this is a project specific rule.
If you need to action related issues in a different project please configure a global automation rule in
global administration.

@ when: Manually triggered

All logged in users can run rule. Type of related issues*

Sub-tasks L

© Forsub-tasks S

Finds the parant issue of the sub-task that triggered this rule.

Stories (or other issues in Epic)

If the issue that triggered this rule is an Epic, then lets loop over all the issues in this Epic.

Epic (parent)

Finds the parent Epic of the story that triggered this rule.

All created issues

Applies further conditions and actions to all issues that were created by a previous action in this rule.

Most recently created issue

Applies further conditions and actions to the last issue created by a previous action in this rula.

Linked issues

Smart Value
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comment on issue transition ) Comment on issue

" Please enter the comment to add:
Rule details X
Comment

Audlit log Hi {{reporter.displayName}} o

We're now looking into your issue {{issue.summary}} o
@ When: Issue transitioned
TO We'll get back to you soon with an update

In Progress
{{assignee.displayName}} e

Then: Add comment to issue

Hi {{reporter.displayName}} We're now
looking into your issue Prevent duplicates by only adding this comment once to a particular issue.
{{issue.summary}} We'll get back to

y:

> More options

Save Cancel

> How do | access issue data in my comment?

&5 (rule actor)
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