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Eligibility and Software Maintenance

Software maintenance covers access to support and software product updates for the corresponding software license. Refer to your applicable Cloud

Terms of Service or Software License Agreement for specific terms of agreementl After the active maintenance period expires, the software wwll|

|continue to function, but you will no longer be able to access support or software updates (including security bug fixes). '\Jote that starter

licenses include community support only.

Support is open to system administrators and account holders. End-users will be redirected to a system administrator.

See Atlassian's bug fixing and Atlassian Security Bug Fix Policy policies for further discussion.
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