
01-Dingtalk Settings
The main goal of this configuration is to configure dingtalk interface,

to synchronize departments and users of dingtalk and send messages to users in 
dingtalk

Item value description

agentId you can get them from 00-Create tooks and link in Dingtalk 
console

appKey

appSecret

Get Token URL https://oapi.dingtalk.com/gettoken you can find the more detail from

https://ding-doc.dingtalk.com/document/app/obtain-orgapp-token

Send Message URL https://oapi.dingtalk.com/topapi/message
/corpconversation/asyncsend_v2

you can find the more detail from

https://ding-doc.dingtalk.com/document/app/send-normal-messages

Get Sub 
Department URL

https://oapi.dingtalk.com/topapi/v2/department
/listsub

you can find the more detail from

https://ding-doc.dingtalk.com/document/app/obtain-the-
department-list-v2

Get Department 
Detail URL

https://oapi.dingtalk.com/topapi/v2/department
/get

you can find the more detail from

https://ding-doc.dingtalk.com/document/app/query-department-
details0-v2

Get Users in 
department URL

https://oapi.dingtalk.com/topapi/user/listid you can find the more detail from

https://ding-doc.dingtalk.com/document/app/query-the-list-of-
department-userids
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Get User profile 
URL

https://oapi.dingtalk.com/topapi/v2/user/get you can find the more detail from

https://ding-doc.dingtalk.com/document/app/queries-the-
complete-information-of-a-department-user

Get Users by 
mobile URL

https://oapi.dingtalk.com/topapi/v2/user
/getbymobile

you can find the more detail from

https://ding-doc.dingtalk.com/document/app/query-users-by-
phone-number

Matching method
Email <--> Email
Username <--> Job Number

What information do the users in confluence and dingtalk 
confirm as the same person

Enable
Yes
No

Is communication enabled

if you select No,there will be no notification of confluence 
to sent dingtalk app

https://oapi.dingtalk.com/topapi/v2/user/get
https://ding-doc.dingtalk.com/document/app/queries-the-complete-information-of-a-department-user
https://ding-doc.dingtalk.com/document/app/queries-the-complete-information-of-a-department-user
https://oapi.dingtalk.com/topapi/v2/user/getbymobile
https://oapi.dingtalk.com/topapi/v2/user/getbymobile
https://ding-doc.dingtalk.com/document/app/query-users-by-phone-number
https://ding-doc.dingtalk.com/document/app/query-users-by-phone-number

	01-Dingtalk Settings

