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hello gqo&'marnlng good afternoon and good evening my name is Martin Chan |'m an employee‘u easy bi in supportive and | will be the

hos#, Iaﬂay for this webinar about easy bj.for conference with me today we also have- soh who will tell you more about anaLizgcal part
_t'épd then we have three more guys whOﬁggkl ack up who will do the back up in casé—you have some interesting questlonsgiz ‘are
w=really happy that there there wer Imest 100 intrested guys who interested.- about this conference about this webi we will
q?jplease use the
questions and answers for “this zoom tool to send those questions now we will try to answer them at the.énd of this session and
if we will not be ablezjo%hnswer them today we will answer them on on the emails so as you some of you:ﬁno we had already a chance
to publish JIRA ana“L tdtk in confluence pages but now we have our newborn baby we have easy bear far plaints which is a totally
different dlffer M*product separate application and it allows you not just publish JIRA analytl \-n confluence pages but also
analyze con qt ce analytics and we will try to show you how cool is the our new product all ﬁi ht so who we will start with a
conflue N;rt with analytics how you can use confluence and then see what where the p H%ws how many pages were created and also
how E@an add external data so this par;-ﬁjll be covered by Zanna then | will show, ¥ how to publish easy be easy be oyereports

gx‘fluence pages and how how can Yol gef used to of this data that you have created in easy bi reports and |'11 als te?l you
some news about the pricing so yeah:please buckle up so this journey can start and | will give for to Zhanna you é}najwe can't hear
you please check the micropho EQ ‘can also give me sharing space so |'m really excited to see so many of yo interests in ez
bed for complaints and | wi J{start with short overview and show what insight you can get from from easy bi easy bi is a business
intel | igence tool fo;5$ a analysis and visualization and if you've ever confluence is still a busine ‘3 *é1llgence tool for data
analysis and visualij ion but it has also integration this confluence it means that you can analy jjka from different systems and
also from conflHc nd easy bi understands the core structure of confluence and Conference ph ’}_ and pages some of you may know
easy bi as ré@p ing tool for JIRA but | would say it's more than that because reporting is 6@}; the visible part the final product
of analytics so how this works so you have some you have some source system complaints and maybe some other poor customer data or
team member data or for sales then you can import this data into easy bi when the data are important then you in easy bi can explore
those days play around build some analytics visualize them look for patterns |'ve build some reports using building blocks what
measures numerical values and dimensions different viewpoints on date when you can come up with something meaningful something that
could give some value for other team members colleagues partners and customers then you're met publishers report you might do it an
easy bi or your we our customers |ike to see those reports in environment and they whether they are working like in the confluence
for on the wall boards and sunbathing rules or maybe in some another and completely other webpage so it's your choice now | will
concentrate on the first two steps today the import and how to create reports and what insight you can get from the report so when
when you have installed ADB eye on confluence there will be a new section from the navigation bar is ABl and this easy bi you can
create several different accounts and for each of those accounts there could be different data sources and users who work who can
access it so | stay the source fé[ each account as | mentioned could be confluence or some other external data system the confluence

for the confluence is e bi gah;thfée what kind of speech spaces you can access on your confluence and will gffeh%ﬁt is a list you
can select them all or $ah4h?cKed one one by one as well you can mark that you would like to analyze sqarbﬁ'ﬁuéries and process
events so it makes it"eésy bi starting from this moment will listen to search queries and page your events and collect data on those
activities when nd who are doing that and then click on import and then ready to go after that |§ esbi will create some basic

building blocks rom which you can build analytics the most obviously to analyze is usually, fatled to use who ran and what has has
been usedxsq lit's kind of what interest that which part of our confluent space are the moaj interesting for our team members or our
tore $ 40 to give you some examples what kind of analytics it can give us there is'6fé ahalytic showing you when our customers or
.the treatment teammates are reading thexaép mentation maybe it's it can represent when they have the patent when they ha¥ Qilme or
= the pattern of their working process for example this line shows page views:" ovér dates and we can see that it is Fgg ly nice
“pattern of working days and wee “this would be something | would expeet blit ‘we can also look on the same pa “like big babe
rice and our wise to see wl part of the day or confluence pages most heavily used and which day of the ek, thi's shows us some
insight on our customer_ b&hav ior when they are working on particular or not put particular business doma|f5f3r example if your
spaces are organlzed qb ifferent for business purposes |ike for sales there is one phase and for cu tbmer relations there is
another space angg development tasks during another place you can analyze those data by spacecgq ée the pages and the reading
s

pattern bu3|n§{k omain wise so another thing that we can learn from data in imported injury the most popular pages which

which pag the content the most interesting content or most relevant content for our ygustomers and female this allows us to

keep EQ' pages up to date another thlng is.as | mentioned is search queries so we c }so analyze search queries for se

que | have two lists one is top se cﬁ) eries so we would we can get some insi but our most popular keywords aﬁj qgﬁcs
ustomers are

topics to people are like to read andithe other is the search queries without results so maybe there are some keyword?

looking for but they are not cogjfgd so there's also some space to improve our complaint space interesting Sld65§ forces as

well | was building those re and noticed that my nice pattern for pages was been different for the las ys and noticed that
myspace page view pattern.had a spike at the end of the October it's kind of abnormal so | wanted to in silgate it and build a
report a small rep @y se me yes this was and | built report | wanted to say that there is some ly from conserved regard
it's only somethvlt that was related to page view activities or something more and | noticed and e s also some increase in

search queri he same day so | wanted in the gist investigate deeper what about died andlb |It report and put drill press or
search queriZj“so but apparently there was hackers who were trying to test our documentation space and | thought this is interesting
for me as a team member who usually doesn't handle such kind of questions but now | am aware of those activities as well and yeah
kind of can see other processes things in our spaces through reporting but do not worry there's no problems with hackers we have
some other mechanisms out how to handle those activity so | think it's good so yeah one option what you can analyze this VCB is page
views and what are patterns for our customers and team members to consume the content the other side of content is people for
creating the content the authors and what are their habits and activities so you can analyze it was easy bi as well we have data on
page creation page versions and when they were updated in this review for example | have given two examples one is representing a
heatmap when the authors or page creators feel most creative or where they when they have the time to do it let me give it gives me
some insight whether they are not working overtime or maybe when they appear more taking the world looks like it's in the middle of
the week and afternoons and if | see something out of expected like | think that someone is working at the 10:00 in the evening |
can still go and investigate who is this who is the one who is working so like and do you make okay | say that thls some person it's
our CEO apparently he doesn’ ti haye so much time on free time on hand to write everything down he would want  to mqybe we can work
something figure someth|nngut to make his |ife more another is report shows me talk authors so those areqmqst -active content
creators new pages and\hew 'times versions they are keeping the confluent space up—to—date and even the?e ''s/some information on their
last activity so from this what can | get is that most |likely those peaceful has the most experience in workers complaints and as
well and some. paLt4cuIar business domain areas you can the business demand could be resembled. [ash; i ment i oned through spaces and
pages so t_ban “for example work only for some pages related to confluence and see with wh éne “the people who are working with this
contact! @nd oath for some advice if | need in this domain then is another |ist what comeg From those page updated dates and always
wprkiﬁg them is waste of pages which are b¢ updated for a long time so | have ordered.ail pages by the updated guide andljysee that
'sbme ‘of them are not a bit it for qura;l hg time and the second isn't | wanted tb see whether those pages are still ar among
Hreaders so if they are if they r, popular are not updated for a long: tlme probably we should double check égfﬁ tent whether

it needs some improvement bu hey are not updated for a long time and “there are only few readers maybe w ean it up and
get rid of the page so y baS|c the core functionality and basic functionality that they offer righ s to analyze
compliant content throqgﬁﬁaége views and through other activities you can enrich the information from data sources you can add
x}
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some additional |nformat|gp from the pages or about users in my case | wanted to know content tracer aot|v}b|es based on the teaming
they are are so importamt additional data about teams to the users which allowed me to group users by “teams |ike team property now |
have grouped altLusers by themes and can see how they are performing as a team how many users arb~|n “the team and how many pages
they have crqate& and updated in their effort of course you can build as well some reports, of ‘thrown other data sources is out
conflueﬁcé—aad because this is something real which is the core functionality of that |s intentlonal so | have showed you a few use
ca$e$_ 6w‘do kind of analyze they conflu ce but now Marty will show you how you cany_ are “this knowledge among your tea ahd with
-ZEUr ‘customers and partners Thank Yoqén gﬂa it was a wonderful journey and we set that if we are CEOs we may be be ¢ m1~what we
are for your for our reports bu otherwise people can see that we are warW|ng late so what of course this qijoke and |
will try to show you how to p bIQ} this information first but first | wanf to' share that if you search by in tHE;%;rketplace you
would be able to find tha t? € are three products with the name tag easy 'bi the first two of them are f A mainly and the last
one is the confluence pfoﬁyc which is the new product we are talking about today so if you use confluapcgyend you would like to do
the analytics for cq@ﬁ\ ence you would need to pick this product but there could be cases where yo |ne two of them in case you
want to analyze as well as confluence you would need to have two products so yeah let's let} ay | have a confluence cloud and
| have a co\i{h nce based on this cloud and | want to have some analytics so what could what Qﬂb d | do | after | have installed
both of products since |'m using easy bi not just for JIRA but also for confluenc nnot create a new blank page let's call
it ics come on yep and now |'m sorr, @gd there | will add some text here we c “zqalyt|cs and then | would choose @;cro and
if ou search by easy bi you would see itHer two or four macros if you use easy biffor just for confluence you would e-JnIy those
two two first ones if you use als, there for JIRA you would also see two more so let's start with the easy bj confluence so
done showed you that you can crﬁé%? ‘either one report or you can create a dashboard which is a combination of m %)ple reports so |
will pick as the first example easy back for confluence dashboard so here | can see those four accounts whi can also see here |
have four accounts in qﬁh these accounts can be separate cube this one is built on sales this one t on on confluence to
analytics so | will Se the one that is in this account let me take this one yeah and | can eit g}eV|ew or simply insert this
as a is a gadg | can directly see my dynamic report on my confluence cloud page in the s f}g% way | can add more macros and
maybe add da 11t based on JIRA if that's the case we have a lot of JIRA customers so we & ézL so adding this possibility to to
publish your analytics on confluence pages so | would again pick the dashboard with the JIRA analytics and choose one of my
dashboards | have created and then | have pretty much published two dashboards ok and | will publish this page oh yeah there's
already one page with this new let's publish like this and what |'ve did | just created the page with some analytics so in a similar
way it would work also for a confluence for server and you can publish not come not just confluence analytics or JIRA but you can
also add another account which would be maybe sales information or other figures that you are interested in so you would just add
one more macro again easy bi and then choose a for conference report pick the sales cube this time and say | want this bar chart
again on my cloud page yeah here it is and this is how you publish it for for your users and then everybody who has access to this
page you'll see this analytics page and can be able to analyze any any aspect that you would like to give them so yeah so the most
important is that these are two separate applications if you use JIRA and confluence but you can also use just confluence that's
also ok so |'ve shown you how to publish the the easy bi objects in in confluence pages and we also would like to express that we
have reduced the cloud pricing fqr confluence cloud if you would search the pricing today right now you would se€; a little bit
higher prices so we'll use thém “and by the end of this day you would already have the new pricing and if you, usena “confluence server
we would stress out that Jift"would be great that you you but you make the purchase by the end of this yqer'Bécause then you have the
50% discount and we wi:lil% sénd the promo code after this webinar and | think it should be also shared - |n thé in the chatroom or in
the notes by my qlleagues as we as | speak so yeah this is a pricing and then maybe we can l|ooki-what was the most important things
that we can take ‘away from this webinar so remember it has a built-in integration with conflugnce’ and it gives you the possibility
to analyzg}nage views analyze some aspects from the author perspective yeah and if you usQ:JIRA and confluence these are two
'apps that you need to to have and easy behind for confluence also supports addrtJOnaI external data sources |ike SQL REST
API and"CSV the | would also Iike to adg’lh t these are just first incremental this 7s first incremental of the productla \we will
'_d}velop this product further more an d more features and analytics in the futu}e our new newborn baby will grow t s for sure
“and so if you haven't already t the trial you can start exploring th|s\toql ‘and don't miss the promo code ifj ‘use it for

confluence server so maybe n-join | can invite some panelists too if théy saw that you have sent some iohns may be honest
gobies can join and unti|*jf’we had some questions from from the audience and we if we can answer them as®we-have some time yeah |'m
tell you there hi yeahi I'm currently already answering some of those questions publicly so these ions can be seen |
believe in the Q& ion and | am on certainly answering some of them one of the questions was the ability to see which
pages are not'B ted for a while and whether or not they're interesting and | believe Zanna S{h dy showed that and answered that
within th inar also there was a question about archived pages and their current spac her or not you can analyze account
space Sﬁés much as | know currently it is _not possible possible because of some I| fﬁs*bns so we will look into that aqe}we will
sha iQh|s information when when it's va?ﬁ le and | believe that currently we do ave access in the space import or easy
di so maybe in the future yeah and a Qher question was about ability to analyze data for table data in the confluen (ﬁage itself

currently this option is also ng§?3va|lable although we are planning to implement integrations with other apps Eﬂﬁj get can hold

additional data within the c ence page and probably we will see if it's possible to analyze data from ta ithin confluence
as well so if you have any. rther feature requests or ideas about the data that we should or might ana |thin confluence any
confluence specific aﬁ@p ith some data that you would like to analyze please keep those comments backs coming because as

you might know eazghbl is actively listening to the feedback and we are building integrations andlﬂ cnflcatlons and features that
are most req by our customers and has first customers you have the ability to move thi e in your direction if you like

that is all fer me thanks ok thank you | see that there are a couple of more questions that a still open and very likely we will
answer them on the written form we will collect all of them and then publish them for all the guys who registered for this webinar
since we are running out of the time and | want to say thank you all for joining and for listening as | said there will be a promo
code we will share it and you have the opportunity to have the 50% discount code on conference server and for cloud reduced pricing
will be available already by the end of this day so take a trial ask us questions try to find answers in community yes take this
journey and have a conference and a new level | want to say again thank you for joining and we should have a have a nice day and
even though wherever you are so okay thanks bye—bye
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